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Watersafe Compliance Management System (WCMS)

Key Features and Benefits

WCMS is an online Compliance Management system for ACoP L8 Control of Legionella, and provides an

online ‘L8 Compliance Overview’, enabling the Responsible Person to fully understand the level of L8

compliance across a portfolio of buildings. It does this by automating elements of the L8 monitoring

process and creating an interactive compliance network between Rentokil, Client Building managers and

the Responsible Person, even when the monitoring is shared between Rentokil and the Client.

Area

Feature

| Benefit

Compliance Reports

Temperature Records

Temperature ‘logbooks’ for each building
available on demand via secure website.

Always available with the latest monitoring
information.

Temperature ‘logbooks’ for each building
emailed out monthly.

Automatic reminder to check compliance
status.

Inspection Completion

Report indicating if L8 inspections were
completed on time.

Compliance Analysis

Graphical analysis of why Non-
conformances are occurring, by asset type
and monitoring task

Identifies common problems causing non-
compliance at either building, site or client
level

Monitoring Inspections

Inspection Scheduling

Inspections automatically generated
depending on specific assets in specific
buildings.

Clear understanding of what needs to be
done, by when and by whom.

Inspection Forms:
distribution to PDAs

Inspections automatically sent to the
relevant Rentokil Hygiene Technicians

Technicians know exactly what monitoring
tasks need to be done, where and by when

Inspection Forms:
distribution by email

Inspection sheet emailed as a PDF to local
Building managers

Building managers know exactly what
monitoring tasks they have to do on which
specific asset and by when.

Inspection Status

Inspections listed by building, status (‘Due
this Month’ or ‘Overdue’) and responsibility
(Rentokil or Client’s Building Managers)

Clear overview of inspection compliance
status and who is responsible for each
inspection.

Non-Conformances

Remedial Tasks

Remedial Tasks listed by Client, building,
Due Date, Status and Responsibility. PDF
report can be printed from website.

Clear overview of Non-Conformance
status, due date for action and who has
responsibility for rectification.

Remedial Tasks Report

Outstanding Remedial tasks report emailed
monthly

Automatic reminder to check Non-
conformance status.

Remedial Task History

Rectified tasks listed by building and
completion date

Clear audit trail of each Non-Conformance,
how it was managed & rectified

Asset & Sources

Asset History

View all temperature and other L8 task
records for a specific tap, tank or Calorifier

Identify and manage ‘problem’ assets.
Provide detailed asset history in the event
of an outbreak.

Asset Analysis

View all sources and assets, by asset type
for any level, from All buildings down to a
single room

Provides an inventory of asset types across
an entire building portfolio, e.g. the number
of Tanks, Calorifiers or TMVs.

Document Management

Risk Assessments

All Risk Assessments, Certificates and
Schematics stored online in individual
‘building’ folders. Alerts can be emailed
alerts if any changes are made

All the L8 related information in one place.
Any changes to specific documents are
notified to selected users.

Access can be tailored to client needs.
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